
ALL RUSH ORDERS will incur any Rush & Special Handling Fees that are applied. 

It is BFTV practice to process orders as quickly as possible, and I would like to respectfully 
request your assistance in minimizing these requests.  We realize the need to obtain goods and 
services promptly and we do everything within our power to meet your expectations.  Orders, in 
general, are processed on a first-in-first-out basis.  Exceptions usually delay orders that were 
submitted in a timely manner by individuals that planned ahead.  Your understanding and 
cooperation is truly appreciated.    

In BFTV OPS: 

Rush Order Are 
Pick Up, Overnight, 2-day or 3-day  
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Submits rush order 
in OPS

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
“Rush” shipping 
types: Pick up, 

overnight, 2‐day or 
3‐day

Order routes 
to authorizer

Approves 
order request

Approves order 
request by end of 
next business 

day

Places order 
within 24 hours 

of account 
manager 
approval

Approves order by 
end of next 
business day 

For UCDBuy orders

Orders already in OPS that need to be changed to a RUSH 

‐Send email to bftvbuy@ucdavis.edu
*Subject: Rush Order/ OPS Tag #
*Explain why the order is now a rush

‐Cluster Supervisor will review the rush request and direct 
staff on how the order will be processed
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